








Alexander is an athletic, engaged, 12-year-old boy who
enjoys sports. While playing football with his friends

he slipped and fell, severely breaking his arm and
requiring surgery. Alexander had to spend a month in
the hospital. This traumatic accident caused Alexander
to have recurring, distressing memories that affected
his behavior, his mental health, and his well-being.

When he returned home from the hospital, Alexander’s
memories of the accident began to trigger panic attacks
and emotional outbursts. He started to avoid activities he
once enjoyed. His relationships with family and friends
and his schoolwork began to suffer.

Alexander’s mother contacted Aviva for support. He
began his cognitive behavioral therapy with a focus on
tfrauma. He built a relationship with his therapist and was
engaged in his treatment, eager to incorporate a

variety of interventions introduced to him to treat the
symptoms and behaviors he was experiencing. Most
importantly, Alexander did not heal alone. He had the
support of his mother who consistently attended family
sessions on a weekly basis to help support his efforts.

Therapy provided Alexander with a multitude of healthy
coping skills including being able to share and process
his frauma story through the creation of a comic book.
Later he shared his book with his mother during a family
session which helped desensitize his experience of the
tfraumatic event.

Both Alexander and his mother reflected on all that Alexander
had achieved. He was able to return to school without
experiencing panic attacks or avoiding the area on
campus where the fraumatic event occurred. Alexander’s
mother feels his progress exceeded her expectations and
most importantly, she was grateful he was able to get
back to being a healthy, happy kid.
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than 50%

of clients achieved
their treatment
goals successfully

IN LOVING MEMORY

Walter Earl Morales | July 9, 1991 - September 5, 2021

With deep sadness, the Aviva team announced the tragic death of our colleague, Walter Earl Morales,
on September 5, 2021. Walter joined Aviva in October 2019 as a resident advisor in our Wallis House
program. Known for his generous and considerate manner with all, he was a calm and compassionate
supporter of the women and youth residents at Wallis House and a dear friend to his fellow team mem-
bers. During the pandemic, Walter was a steadfast presence with clients and colleagues alike.

Walter is survived by his wife Janeria; his son, Ace born in July 2021; his son, JR (Walter Jr.); his nephew
Sean for whom he was legal guardian; his mother Anna (of Belize); as well as a circle of extended family
and friends.

He was beloved by his fellow employees and his loss is deeply felt by all who had the pleasure
of knowing him.




THE ROAD TO HOMELESSNESS
IS RARELY A STRAIGHT LINE. Y

Heather, with a young daughter and expecting a second child, faced a series

of unexpected events that left her without stable housing or financial resources.
Unable to find steady employment, Heather depended on her boyfriend for support.
When he was incarcerated, she was unable to find employment or a place to live that
she could afford for herself and her unborn child. The pandemic only exacerbated
Heather's situation; resources were scarce.

The road eventually led Heather and her daughter to the Wallis House, a safe and
secure home where women and their children can experience stability, comfort, support
and care. Most importantly it secured a space for Heather to begin the work of creating a
brighter future. Since arriving at the Wallis House, Heather’s life has changed in many
positive ways.

: |
"I have peace of mind. And a roof over our heads. We have three delicious meals a day. Alexander MMQ; He had the support
We feel supported here.” . . .
P of his mother who consistently attended sessions on
From parenting education to job skills training, to healthy meals and a safe place to a weekly basis to help suppor’r his efforts. :z >

sleep, Wallis House is giving women the support they need with compassion and dignity.

. "—-— ‘-,( __.-r - J" St -r M k .
V A ‘ .

WITH LOVE THE EFFECTS
OF TRAUMA GIVE WAY
TO RESILIENCE.

A mental health story.

Now Heather can reflect on her future. “I'm going to stay in school. And | want to find
work so | can provide for my daughter and my unborn baby.”

Heather gave birth to her second daughter and they continue to do well. Focusing on her
education, Heather hopes to find a job and permanent housing in the next couple of months.

| have peace of mind. And a roof over our
heads. We have three delicious meals a day.
We feel supported here.
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IS RESOLVED,
AND COMPASSION

IS EXPERIENCED,

THE PATH TO HEALING
CAN BEGIN.

A crisis intervention story.

At 18 years old, the troubles of a difficult family life can
manifest in challenging ways. Instability, neglect and
addiction in a child’s home can set them on a course
of emotional upheaval, sadness, depression, and
even their own addictive behaviors. Around the age
of 8 years old, Jasmine’s mother began using drugs
and the family’s first Department of Child and Family
Services case was opened. By the time she was 12,
Jasmine reported feeling anxious and struggled with
her relationships with her mother and older brother.
A'lack of motivation was just one facet of the inner
turmoil she experienced. Like many children in her
circumstances, she withdrew and stopped attending
school regularly.

Jasmine was depressed and experiencing suicidal

thoughts, irregular sleep, nightmares, and excessive
anger. Her depression made her sad and reluctant
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to attend school or bathe regularly. Obsessive and
compulsive symptoms were persistent; she rumi-
nated about things left undone and had a general
overwhelming sense of anxiety and worry. Without a
strong family connection or reliable adults in her life,
she self-medicated — using marijuana to soothe her
tumultuous emotions.

Aided by Aviva’s team, focused and intensive
treatment was provided to give Jasmine new tools to
help manage her anger and depressive tendencies.
They worked together to identify triggers that would
enable Cognitive Behavioral Therapy and
psychoeducation to give her new coping skills.

Aviva’s Parent Partner worked closely with Jasmine’s
mother to implement consistent parenting interventions
and support for her daughter. Past unresolved tfrauma
began to be processed and healing began to redefine
her path forward. With the love and attentiveness of
her care team, Jasmine began to learn strategies for

Past unresolved trauma began
to be processed and healing
began to redefine the path
forward.

managing anxiety and how to cope with the waves

of emotions she felt. From calming techniques fo
prosocial communication with others, Jasmine received
the help she needed. Over time, the support and skill
of her team helped Jasmine make significant progress.
And this year she graduated from high school and is
ready to begin the next chapter of her life.
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